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Medical Prior Approval (MPA) – Prior Authorization Process Updates!
Our offices submit multiple authorizations for various services each day. Our team works diligently to process these quickly 
for your office. As a reminder, please keep the following pointers in mind:

1. We are only able to process the codes submitted to us and supporting documentation. 
We are not able to assume from notes submitted that you are requesting a specific code 
(IE polycarbonate lens) if it is not included as a requested code.  Please do not ask our 
Customer Service Representatives for what code to submit.  We have not seen the 
patient, have their health history and we are unable to give professional advice on 
what you should submit on MPAs or claims.

2. Please do not submit multiple members on the same faxed MPA request. Please include 
a separate cover sheet for each member when faxing in your MPA requests.

3. Prior-authorizations submitted on the web portal should not be faxed. Faxing in addition 
to portal submission will cause processing complications and delays.

4. We typically process MPA requests within required turnaround times. Please check the 
status of a MPA request before submitting a duplicate request. If you have a question 
on an MPA in process you can get a status through our Provider Web Portal or contact 
our team at 888-696-9551.

5. Please note that the request for an additional exam and glasses is a 2 step process. Please 
submit for the exam approval. Once exam has been performed, please submit a request 
for replacement eye wear which includes old and new prescription information.

6. Reminder – if there is a lab error on glasses ordered, please do not submit an MPA.  
Please contact Classic directly at 888-522-2020 for assistance.

7. When submitting a request after services were already performed, please fax  
the claim along with clinical notes to “Attn: Retro Review” to 888-696-9552 for  
review and processing.

Submitting Claims! 
Reminder: You can send 
claims through our Provider 
Web Portal using the link 
through www.eye-quest.com 
or use any clearinghouse 
through our payer ID 
63740 with Emdeon. Your 
clearinghouse can connect 
to this payer ID with Emdeon 
to get us your claims!



      
Need Something New?
When a patient needs a replacement pair of glasses due to a change in prescription, we must receive the OLD and NEW 
prescription information to process these requests.

Members Needing Special Frames
Members may need a special pair of frames from time to time due to various reasons.  
eyeQuest is committed to ensuring that our Members have access to these when  
needed. Please ensure you are submitting a prior authorization for these frames  
including code V2025 along with the diagnosis, prescription and medical reason as  
appropriate so we can process these expeditiously for you!

It’s HIP to Wear Shades!
We all know the importance of wearing sunglassses, but it’s important to remind our patients of this as well.  
Reasons to wear sunglasses:

1. UV protection. The sun’s UV radiation can cause cataracts; benign growths on the eye’s surface; and photokeratitis, 
sometimes called snow blindness, which is a temporary but painful sunburn of the eye’s surface. Wide-brimmed hats 
and caps can block about 50 percent of UV radiation from the eyes but optometrists say that is not enough protection

2. Pterygium. This abnormal growth of tissue—also called surfer’s eye—may progress slowly from either corner across 
the white part of the eye, possibly leading to inflammation or disturbance of vision.

3. Comfortable vision. The sun’s brightness and glare interferes with comfortable vision and the ability to see clearly by 
causing people to squint and the eyes to water.

4. Dark adaptation. Spending just two or three hours in bright sunlight can hamper the eyes’ ability to adapt quickly to 
nighttime or indoor light levels. This can make driving at night after spending a day in the sun more hazardous.

5. Skin Cancer. Cancer of the eyelids and skin around the eyes is more common than people think. People should wear 
sunglasses outdoors whether they are working, driving, participating in sports, taking a walk, running errands or doing 
anything in the sun.

http://www.oprah.com/omagazine/Reasons-to-Wear-Sunglasses-Health-Benefits-of-Sunglasses   http://www.foxnews.com/story/2007/06/11/five-reasons-to-wear-sunglasses.html

Cultural Competency is Important to All!
eyeQuest is committed to detecting and reporting potential fraud and abuse and ensuring that services are delivered to 
Members in a manner sensitive to a Member’s cultural background and religious beliefs. The Office Reference Manual 
contains important information related to Fraud and Abuse and Cultural Competency.

As a provider of services to Medicaid eligible members, you are an important part of the effort to prevent, detect, and 
report possible instances of fraud and abuse. In some instances you may have a legal obligation to do so. Our Office 
Reference Manual includes important information for your office related to Fraud and Abuse, including how to report 
suspected activities.

As an eye care professional it is important that you and your staff are capable to effectively interact with people from different 



cultures. The ability to communicate with your patients in a manner where treatment plans are understood and followed by 
your patients, impacts their health outcomes. eyeQuest supports Provider efforts to work in a cross-cultural environment and 
to ensure the adaptation of services to meet Members cultural and linguistic needs. Our cultural competency materials are 
available on our provider web portal or by emailing us at eyeQuestProviderServices@dentaquest.com. 

eyeQuest encourages you to review these sections in the Office Reference Manual. The Office Reference Manual can be 
found on-line at www.eye-quest.com under the “For Providers” tab by using your username and password to log-in to the 
Provider Web Portal.

If you have any questions concerning the update, please feel free to contact us at  
eyeQuestProviderServices@dentaquest.com.

Mandatory Code Submittal for Members Seen with Diabetes
A primary obligation of participating providers is to provide complete claims data for services rendered. To that end, submittal 
of all applicable procedure and diagnosis codes for services delivered to members is mandatory. This is especially critical for 
patients examined who identify themselves as having diabetes.

Although many of you are compliant, a significant number of providers do not currently submit the relevant CPT Category 
II1 and, or the ICD-10 codes when submitting claims for these members. To prevent the need to send in medical records 
for formal review, we are asking you to always include the diabetes related procedure and diagnosis codes when billing for 
comprehensive eye exams delivered to eyeQuest members with diabetes.

It is rather simple really; for all patients presenting with a medical history positive for diabetes, perform the usual eye exam 
including dilation and retinal evaluation. Document the findings of the exam in the medical record per your usual protocol, 
and submit the claim as follows:

a. Use the applicable exam CPT-4 code, (e.g.: 92004, 92014)

b. Include the additional CPT II code 2022F

c.  Select and include ALL applicable ICD-10 diagnosis code(s) including those indicating no retinopathy, if applicable: 
E10.9, E11.9, E13.9

Submittal of the CPT II and the correct Diabetic related diagnosis codes will eliminate the need for eyeQuest to request 
detailed medical records – a tedious task that none of us wants to undertake.

CPT is a copyright of the American Medical Association


